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Accela Business 
Licensing

Cut Business License Processing Time 

With automated workflows, simultaneous 
agency review and clear approval 
pathways, Accela Business Licensing 
cuts the time required to process new 
or renewal license applications. Some 
customers report up to a 50 percent 
reduction in time from application filing  
to license issue.

Be More Effective in the Field 

Time-crunched field inspectors need 
to be as efficient as possible. Accela’s 
mobile apps streamline the inspection 
process with features that make 
inspections more complete, accurate, 
and faster to conduct.

Increase Inter-Agency Collaboration

Easily communicate and coordinate  
with other departments such as building, 
code enforcement, health department, 
fire, police, or other agencies involved 
in reviewing new or existing business 
licenses.

Achieve Full Transparency

No more wasted time chasing down the 
status of an application — always know 
where the application sits in the review 
workflow and which agencies are actively 
working on it. And as the application 
status changes, applicants receive 
instant notification of the change, so they 
can stay fully informed as well.

Enhance Customer Service 

Business owners appreciate the 
convenience of 24/7 access. With the 
Accela online portal, applicants can 
initiate an application, check the status 
of an existing application, renew a 
license, make a service request or upload 
supplementary documentation during the 
review process. 

Accela Business Licensing is a  
business-friendly, cloud-based solution that 

simplifies the review, inspection, and renewal 
process for business licenses. Clear application 

workflows and mobile access make fans of 
business owners and agency staff alike.

Business Licensing, Inspection
and Registration to Facilitate

Economic Development

 c Reduced license turnaround 
times

 c Shorter time to value with 
pre-built civic application

 c Capture lost revenue from 
missed fee assessments

 c Eliminate duplicate work

 c Improved communication 
with business owners, agency 
staff, and other departments

 c Remove barriers to economic 
development

 c Cut costs by automating 
expensive manual processes 

 c 24/7 convenient online 
access
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Cross-department 
collaboration for concurrent 
application review

Pre-built application assets 
including record types, 
workflows, and reports 

GIS-enabled for precise 
location data and analysis

Intelligent workflow to 
optimize record flow from 
submission to final resolution 

Electronic document 
submission for floor plans, 
financial documents, 
lease agreements, proof 
of certifications, or other 
required documentation

24/7 self-serve citizen portal

Powerful analytics and 
reporting 

Convenient online payment 
with full tracking and auditing


